CRIVERSITY OF AVBAR

@ 2021/ 4.1 4,loY1g LalaBY! podall ;Li¥! dzol> Ao

2 su! 13 odxod

4 paal) pudlisl) 350al) o ) Jgadd) S
(2018-2014 (phuld dayg A da il doid) o Adadai 4y
The impact of financial inclusion on the banks competitive advantage
(An Applied Study on the Listed Banks in Palestine Exchange 2014-2018)

ke Jals sl Lo dad) (g taaa .a bosde MU )y,
hmadi@iugaza.edu.ps malashi@iugaza.edu.ps Rewaa-eleiwa@hotmail.com

Crhaath 53 Anadlay) dralal) [ A0 aghall g alaiy) A0S [Aplaal) aud

2021/8 /5 Ada i 2021/5/27 A dsdii 202173/ 11 Gl Nl gl
saliiual|
Sl Wils calaudd Laye 8 dsad) gl 8 W Jsedl) e egal) Tbus ) Auhall oda Caags
Olands L ysr 8 Aapad) gl guead Adslal) bl Jilaty o gialll 2B CalaaY) oda sty L Audlal) 5l
gh 2ae (NI Giball 33eal) Il Jpall) cilyise o) Auball cijelil (2018 —2014 ) L sl 3
s (ol &l ) e dwi€ gl aaa (Jadll & Jlaa) o i€ gl aaa i)
il ol days 8 dapaall @lgid) sgie o Al sl Cilpise 8 Gy A el e %52.4
i e (il gl o) AL cleadd) Y Jpeasll Jidially ) Jsall) a5l 5 aag Y liad gt
bl ppm 8 (sl (e Al diaall ASL Goin U ilall DA e Gulidlly 48 jadll dudlal) 55l
O ¢ ghanlil] adinall sl ddliaall Sl () Joalll alia 335a0 85 piay dpasill (sialll oag) Al
codlaaly Ml Jsal) asgde 7l Ao Alea Pla
dant] ALl (Gin o dilel) o 1Y) Cilpall iSlid] g5 o Cpdaadi demyss i al] Jsaiil] :dualidal] cilals
g

Abstract

The study aimed to measure the impact of financial inclusion on the competitive advantage
of the banks listed on the Palestine Exchange during the period (2014 - 2018). In order to
achieve the objectives of the study, the quantitative methodology was used to analyse
presented data on a set of banks during a period of study. The results of the study indicated
that: Financial inclusion indicators (ATMs, number of bank branches, the capacity of
deposits as a percentage of GDP, and the capacity of facilities as a percentage of GDP) that
justify 52.4% of the change that occurs in the indicators of competitive advantage at the
listed banks in the Palestine Exchange. The results also showed that there is no statistically
significant effect at the level of 0.05 for financial inclusion indicators as access to the
financial services presented by number of bank branches on the Level of Bank's
Competitive Advantage represented by return on equity and market share of deposits. And
the most important recommendation are; the necessity to promote the concepts of financial
inclusion with its various indicators in the Palestinian society, through an awareness
campaign to explain the concept of financial inclusion and its dimensions
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