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Abstract 
      Successful companies are the ones that can adapt themselves to the rapid changes in the 

environment to which they belong. In line with this matter, companies today are more 

interested than ever before to be proficient in their management of daily business 

requirements and this is due to many factors, such as the continuous change in the 

environment Business and the emergence of the phenomenon of globalization, and the great 

scientific and technological progress and information technology that resulted in the 

information technology revolution, which prompted many companies to reconsider their 

administrative and organizational conditions, and on this basis the strategic importance of 

information technology has increased at the present time, to become an important means In 

achieving and enhancing organizational ingenuity for companies in general, it has become 

an essential part of the organization's general strategy. In light of the foregoing, the current 

research aims to address the role played by the information technology strategy in building 

organizational ingenuity. The research deals with the information technology strategy and 

its dimensions (efficiency, flexibility, comprehensiveness) as an independent variable, and 

organizational ingenuity is a dependent variable, by highlighting the relationship and 

impact between them In Kronji Soft Drinks Company, and for the purpose of reaching the 

research objectives, a questionnaire was used as the main tool for data collection, and the 

Spss24 program was relied on to test hypotheses, and the descriptive exploratory approach 

was used in dealing with theoretical and applied research data. An exploratory study, and a 

random sample of (70) employees of the company was selected, and the research reached 

the most important results that contribute to clarifying the relationship between the study 

variables and their dimensions. At the micro and macro levels, this strategy has an effective 

role in building and achieving programs organizational strength. In light of the results, the 

research presented a set of proposals, the most prominent of which is the company’s 

continuous pursuit of organizational ingenuity through investing in information technology 

and exploring all that is new in it by adopting other methods given the importance of 

organizational ingenuity in the performance of companies and maintaining their 

sustainability in the long run the long 

Keywords: IT strategy, dimensions of IT strategy, organizational ingenuity. 
      



                                                                                      

3554243

 

222     

 

 

 



                                                                                      

3554243

 

226     

 



                                                                                      

3554243

 

222     

 

 

 

Sabherwal & Chan, 2001:12

Qrunfleh, 2010, 14

Byrd & Turner, 2000,12



                                                                                      

3554243

 

222     

 

Lubatkin et al., 2006: 27

 

Gibson & Birkinshaw, 

2004,15

 

Gibson & Birkinshaw, 2004,15

 

Lubatkin et al., 2006: 27

 

Jansen,2005:13

 

 

 

 

 



                                                                                      

3554243

 

222     

Porter, 1985❖  

❖ 

 

❖  

Sowa&Zachman,1992❖ 

 

❖ 

 

❖ 

 

❖ 

 

❖ 

 

❖ 

 

Sabherwal&Chan,2001)❖  

❖  

❖  

O'Brien, 2001❖  

❖  

❖  

❖  



                                                                                      

3554243

 

222     

Sabherwal & Chan, 2001

 

Qrunfleh, 2010, 23

 

Byrd&Turner,2000,12

 

Qrunfleh, 2010,  23

(Raisch& Birkinshaw ,2008: 377

Tempelaar,2010:6(Individual 

mbidexterity

Lubatkin et al ,.6002 :246( و )Akdogan et al,2009:18

Chaharmahali& Siadat,2010:6)

Raisch & Birkinshaw ,2008:375-376



                                                                                      

3554243

 

222     

Tushman& O’Reilly ,1996

Gibson & Birkinshaw, 2004,4

Tang,2007:12Akdogan et al,6009:02عرفها (, و

(Tushman& O’Reilly,1996:24

Tushman& O’Reilly ,1996

Preda, 

2014:71

Jansen,2005:31

Datta,2011:16

Yigit,2013:17

Chameeva & Dupoët, 2008:23

Raisch & Birkinshaw 2008

Lubatkin etal., 

2006:647

Mei, 2014:15

Preda, 2014:3

Benner & Tushman,

.(Yigit, 2013:12

Bot & Renaud, 2012:32

23Bodwell,2

Andriopoulos & Lewis, 2009:16



                                                                                      

3554243

 

222     



                                                                                      

3554243

 

222     

X1 84 2.779 0.561 

X2 76 2.697 0.595 

X3 81 2.755 0.551 

X4 55 2.546 0.680 

X5 67 2.546 0.713 

 0.620 2.665 75 المؤشر الكلي

spss.v24 

X6 55 2.418 0.727 

X7 62 2.534 0.663 

X8 58 2.441 0.729 

X9 55 2.441 0.696 

X10 60 2.523 0.645 

 0.692 2.417 58 المؤشر الكلي

spss.v24 )
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X11 59 2.459 0.662 

X12 58 2.430 0.759 

X13 53 2.325 0.803 

X14 57 2.453 0.730 

X15 58 2.407 0.772 

 0.745 2.413 57 المؤشر الكلي

(spss.v24
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X16 57 2.255 0.689 

X17 62 2.348 0.646 

X18 54 2.209 0.697 

X19 56 2.220 0.692 

X20 55 2.212 0.769 

X21 60 2.209 0.798 

X22 56 2.139 0.799 

X23 56 2.174 0.828 

X24 52 2.104 0.840 

X25 50 2.174 0.785 

 0.754 2.201 65.54 المؤشر الكلي

spss.v24 

spss.v24 )    N=70        p<= (0.05
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(spss.v24 )    N=70       p<= (0.05
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B0 B1 F R2 
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(2.65) 
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2.665

2.417  2.417

 

65.54

 

 



                                                                                      

3554243

 

222     

 

2- 

 

 

 

 

 



                                                                                      

3554243

 

222     

 

 

 

4- Akdogan, Ş., Akdogan, A., ve Cingoz, A. ,(2009), Organizational ambidexterity: An 

empirical examination of organizational factors as antecedents of organizational 

ambidexterity, Journal of Global Strategic Management, 3(2), pp.17-27. 

5- Andriopoulos,C., and Lewis, M. W. (2009). Exploitationexporation tensions and 

organizational ambidexterity: Managing paradoxes of innovation. Organization 

Science, 20 (4), 696-717. 

6- Arango M, Londoño J and Zapata J 2010 Arquitectura empresarial- una visión 

general Revista Ingenierías Universidad de Medellín 9(16) 101-111 . 

7- Benner, Mary J., &Tushman, Michael, (2002), Process Management and 

Technological Innovation: A Longitudinal Study of the Photography and Paint 

Industries, Administrative Science Quarterly, (47), pp. 676-706. 

8- Bodwell, W. (2011). A Theoretical model of organizational ambidexterity in 

hospitals. Unpublished doctoral dissertation, Colorado State University: USA. 

9- Bot, S. D., and Renaud, P. E. (2012). Process Ambidexterity for IT 

Entrepreneurship. Technology Innovation Management Review, 2(8), 23-30. 

10- Byrd, T. A., & Turner, D. E. (2000). An exploratory analysis of the information 

technology infrastructure flexibility construct. . Journal of Management Information 

Systems, 17(1), 167-208. 

11- Chaharmahali ,Sara Mirzataghi ,Siadat, Seyed Amir, (2010), Achieving 

Organizational Ambidexterity (Understanding and explaining ambidextrous 

organizations) , unpublished Master thesis, Department of Management and 

Engineering ,Linköping University. 

12- Chameeva, B. T., and Dupouët, O. (2008). Balancing Exploration and 

Exploitation: A Formal Comparison Of Punctuated Equilibrium And 

Ambidexterity,Coference Paper. 

13- Datta, A. (2011). Review and Extension on Ambidexterity: A Theoretical Model 

Integrating Networks and Absorptive Capacity. Journal of Management and Strategy, 

2 (1), 2-22. 



                                                                                      

3554243

 

242     

14- Gibson, C. B., & Birkinshaw, J. (2004). The antecedents, consequences, and 

mediating role of organizational ambidexterity. Academy of Management Journal, 

47(2), pp.209-226. 

15- Jansen, Justin, John, Peter, (2005), Ambidextrous Organizations, A Multiple-Level 

Study of Absorptive Capacity, Exploratory and Exploitative Innovation and 

Performance, unpublished PH.D. Dissertation, Erasmus Research Institute of 

Management (ERIM), Erasmus University Rotterdam. 

16- Lubatkin, M. H., Simsek, Z., Ling, Y., & Veiga, J. F.,(2006), Ambidexterity and 

performance in smallto medium-sized firms: The pivotal role of top management team 

behavioral integration, Journal of Management, vol.32,No.5, PP. 646-672. 

17- Mahmood, Z., Amir, A., Javied, S., & Zafar, F. (2013). Strategic Management of 

Technology and Innovation. Global Journal of Management and Business Research 

Administration and Management, 13(12), 36-44. 

18- Mei, M. Q., (2014), Learning to Innovate: The role of ambidexterity, and decision 

making process, Unpublished Doctoral Dissertation, Copenhagen Business School: 

Demark . 

19- Nanayakkara, S. M., Wickramasinghe, V., & Samarasinghe, G. D. (2017). Emotional 

Intelligence, Technology Strategy and Firm’s Non-Financial Performance. 2017 

Moratuwa Engineering Research Conference (MERCon). Moratuwa, Sri Lanka,: 

University of Moratuwa. doi:10.1109/MERCon.2017.7980529. 

20- O'Brien, J. A. (2001). Introduction to Information Systems: Essentials for Internet 

Worked E-business Enterprise ( 9th ed. ed.). Boston:: McGraw-Hill Irwin. 

21- Porter, M. E. (1985). Competitive Advantage Creating And Sustaining Superior 

Performance. New York: The Free Press A Division Of Macmillan, Inc. 

22- Preda, Gheorghe,(2014),Organizational Ambidexterity And Competitive 

Advantage : Toward A Research Model, Management & Marketing Journal , 15 (1), 

Pp.67-74. 

23- Preda, Gheorghe,(2014),Organizational Ambidexterity And Competitive 

Advantage : Toward A Research Model, Management & Marketing Journal , 15 (1), 

Pp.67-74. 

24- Qrunfleh, S. M. (2010). Alignment of Information Systems with Supply Chains: 

Impacts on Supply Chain Performance and Organizational Performance. 

Manufacturing Management. Ohio, United States: The University of Toledo. 

25- Raisch,Sebastian,Birkinshaw,Julian,(2008),OrganizationalAmbidexterity:Antecede

nts , Outcomes, and Moderators ,Journal of Management, Vol. 34 No. 3,pp.375-409. 

26- Rieck, R., & Dickson, K. (1993). A model of technology strategy. Technology Analysis 

and Strategic Management, 5(4), 397-412. 

27- Sabherwal, R., & Chan, Y. E. (2001). Alignment Between Business and IS Strategies: 

A Study of Prospectors, Analyzers, and Defenders. Information Systems Research, 

12(1), 11-33. doi:10.1287/isre.12.1.11.9714 · 



                                                                                      

3554243

 

242     

28- Sahlman, K., & Haapasalo, H. (2009). Elements of strategic management of 

technology: a conceptual framework of enterprise practice. International Journal of 

Management and Enterprise Development, 7(3). doi:10.1504/IJMED.2009.026083. 

29- Sowa, J., & Zachman, J. A. (1992). Extending and formalising the framework for 

information system architecture. IBM Systems Journal, 31(3). 

30- Tang, Xinlin ,(2007) , Inter-organizational relationship portfolio management: a 

digital enablement perspective of process alignment and process innovationess, 

unpublished PH.D. dissertation,Robinson College of Business,. Georgia State 

University. 

31- Tempelaar, M. (2010). Organizing for Ambidexterity Studies on the Pursuit of 

Exploration and Exploitation through Differentiation, Integration, Contextual and 

Individual Attributes. Unpublished Dissertation. Erasmus University Rotterdam, 

ERIM: EPS-2010-191-STR. 

32- Turner, N., Swart, J., and Maylor, H. (2013). Mechanisms for managing 

ambidexterity:a review and research agenda. International Journal of Management 

Reviews, 15 (3), 317-332. 

33- Tushman , Michael L; O Reilly, Charles A,(1996) , Ambidextrous organizations: 

Managing evolutionary and revolutionary change ,California Management Review, 

vol.38,no. 4,pp.8-30. 

34- Yigit, M. (2013). Organizational Ambidexterity: Balancing Exploitation and 

Exploration in Organizations. Unpublished master dissertation, Blekinge Institute of 

Technology School of Management: USA. 

 


