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Abstract :-

Prepare Environmental issues are closely related to humans, and these topics have
occupied a large part of the opinions and studies of researchers and writers as they are
related to sustainable development, and many institutions, including service ones, have
worked to reduce the environmental impact by removing solid waste from green spaces and
turning them into recreational areas. It helps to achieve the welfare of the citizen, as It seeks
The current research to study and analyze environmental performance standards according
to environmental performance indicators and its variables in the Samawah Municipality
Directorate, The research relied on the case study method for these indicators and through
data analysis for the Parks and Gardens Division through the adoption of environmental
indicators prepared By the United States Agency for Development (USAID) within the
strategic plan to improve the service reality in service institutions SDIP. The data was
analyzed to determine the level and size of the gap between actual performance and
standard performance. The research reached a set of conclusions, the most important of
which is that environmental performance indicators are part of the service provision process
in service institutions and have great importance in improving the environmental situation
in the city of Samawah, In addition to inviting the researcher to develop new indicators for
the Division of parks and gardens to simplify and facilitate the use in the measurement of
environmental indicators and improve the environmental index of And the value of the
environmental improvement index of the Samawah municipality was 0.01%, and the green
areas index got 47.88%, and the green spaces index got 49.73% , As for the most important
recommendations of the study, it referred to the call of government institutions to pay
attention to measuring the environmental reality of the areas in which the service is
provided, increasing the green spaces that achieve psychological safety and well-being for
the citizen, adopting international environmental standards and trying to organize them
according to the variables of the case study site and seeking to develop new indicators for
the Parks and Parks Division to simplify.

Key Words: environmental performance indicators, a case study, environmental
improvement, service institutions
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